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Amharic
ከ Google Translate ጋር በአማርኛ ያንብቡኝ, ከላይ ያለውን QR ኮድ ይቃኝ

اقرأني بالعربي باستخدام ترجمة جوجل، امسح كود الاستجابة السريعة اللي فوق

Arabic

Burmese
Google Translate နဲ ့ Burmese မာှ ဖတပ်ါ၊ အထကပ်ါ QR ကဒုက် ို စကနဲက်ြ ည ့ပ်ါ

Swahili
Nisome kwa Swahili ukitumia Google Tafsiri, changanua msimbo wa QR hapo juu

Lingala
Tanga ngai na lingala na Google Translate, scanner code QR oyo ezali likolo

Oromo
Google Translate tiin Afaan Oromoon na dubbisaa, QR code armaan olii kana scan godhaa

Somali
Igu akhri af-soomaali adigoo isticmaalaya Google Translate, sawir lambarka QR ee sare

Spanish
Por favor, haz clic en el código QR para leerme en español

Using Google Translate, 
translate text instantly by 
pointing your camera.

مجھے گوگل ٹرانسلیٹ کے ساتھ اردو میں پڑھیں، اوپر دیا گیا        کوڈ اسکین کریں۔

Urdu
QR

https://apps.apple.com/au/app/google-translate/id414706506
https://play.google.com/store/apps/details?id=com.google.android.apps.translate&hl=en-GB&pli=1


Cover artwork
The Girl and The Sunflower Field, by Mariia Shevchenko 
(artist name: NNNII). This art piece was exhibited as part of 
Melaleuca’s Refugee Week, ‘’Inside the Frame’’. 

About the artwork
The sunflower is more than just a crop; it is a powerful symbol.
It speaks without words: “Even if you fall, something beautiful 
may grow.”
For Ukrainians, the sunflower embodies a philosophy of 
transformation — the ability to turn adversity into renewal, 
and the energy of invasion into the rebirth of life.
From the pain of war, they cultivate beauty.
From acts of aggression, they grow peace.
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We are on the land of the Larrakia People who are the first 
people of this place. For generations they have been welcoming 

others here. We honour their elders past and present.

The work we do starts with welcome, and involves supporting 
people from all over the world who have experienced loss 

and traumatic events – to restore hope and rebuild their lives. 
We know that the storyline of the Larrakia people too is one 
that has been impacted by displacement and loss; and that 
they are people who know well the power of hope and self-

determination.

We are proud and honoured to not only pay our gratitude for 
the care and welcome you show us, but also for the opportunity 
to serve you as the custodians of this land. Without you, we will 

not be doing the work we do.

In respecting you, we will tread gently on your land.

In showing gratitude, we will serve you with humility.

In valuing your customs and traditions we will learn from you.

We acknowledge that as people with the oldest culture, you 
have remained strong and resilient through history.

We are truly thankful.

We acknowledge 

Larrak ia Coun try
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Being Mel a l eu ca
As people of Melaleuca, everything we do affects each other and 
the people we serve. Working towards a purpose of creating a world 
where everyone belongs, requires us to first create belonging within 
our organisation and then to role model how. This can positively 
ripple out into the rest of the world and is an ongoing work of 
transformation for all of us. The transformation we effect is further 
enhanced when our individual values align with the values of the 
organisation. This is where our actions or inactions impact our 
collective direction.

Belonging
 Creating a sense of 
community where 

everyone is welcome 
and feels included.

Ethics
Upholding our 

moral obligations 
to each other, 
the individuals 

we serve and the 
community.

Compassion
 Practising 

empathy and 
kindness towards 

everyone.

Respect
 Accepting each 

person as a unique 
individual.

Responsibili ty
Being held accountable 

for what we do and  
how we do it from 
beginning to end.
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This year marks my tenth 
year as Chair of Melaleuca 
Australia’s Board and it 
has been an honour to 
witness the organisation’s 
remarkable evolution.
Over the years, Melaleuca has grown from 
being an organisation that was — and 
still is — exceptionally client-focused, to 
one that is intentionally strategic about 
shaping the world around its clients. 
Today, Melaleuca not only serves, it also 
advocates, ensuring that the people we 
walk alongside are valued. Not just within 
the organisation, but across all aspects 
of the Northern Territory, as we influence 
governments, sectors, and systems to 
better reflect their voices.

This year, we approved a new strategic 
plan that sets a bold direction for 
Melaleuca. With a clear emphasis on 
growing its systemic advocacy, while 
respectfully journeying with government 

to see, with grace, the important role 
multicultural communities play in the 
Territory. This mandate builds on a decade 
of steady progress and now charts a 
new course for the communities we 
serve. Part of this has involved refining 
our leadership model, with a clearer and 
simpler delineation between the CEO and 
Deputy CEO roles. The CEO now carries 
the external-facing portfolio, engaging 
with policymakers and driving systemic 
change to strengthen representation. The 
Deputy CEO focuses on client services, 
organisational culture and internal 
excellence. These roles intersect at the 
crucial point of influence, collaborating to 
ensure Melaleuca’s vision is advanced in 
every sphere.

The Board has remained focused, 
passionate and forward-thinking. This 
year we embraced new approaches 
to Finance, Audit and Risk - including 
inviting external experts to strengthen 
governance and offer independent 
insight into strategic decision-making. 

Chair per son
Repor t
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Our relationships with government 
continue to reflect trust and confidence 
in Melaleuca and we are proud to see 
the organisation model a culture of 
transparency that is not hindered by silos 
or hierarchy.

I am deeply proud of the way Melaleuca 
has demonstrated resilience and agility 
this year— seamlessly adapting to 
significant contract changes without 
disrupting operations — a level of 
organisational maturity that many spend 
decades trying to achieve.

This period also marked the close of a 
significant era of learning, during which 
we concluded Workforce Australia 
services, an important chapter of services 
to the broader community. The Board 
extends its sincere gratitude to AMES 
Australia for its guidance and support 
through the AMES Alliance — support 
that made it possible to achieve such 
remarkable outcomes for our clients.

I am grateful to our Executive team for 
their unwavering leadership and courage, 
to our funders for choosing Melaleuca 
as a partner of trust and most of all to 
our clients, who continue to teach us, 
challenge us and inspire us. Our impact 
is becoming more visible each year 
and as we look ahead, we do so with 
confidence that the decade to come 
will see Melaleuca’s vision for a world 
where everyone belongs made visible 
within the Territory — in collaboration 
with government, communities and the 
individuals we serve.

Ross Spr i ng ol o 
FCPA FAICD FGIA FCG

Chairperson 

Chair per son
Repor t
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Board Member s

Ross Springolo (Chairperson)

Ross is an experienced board director and governance professional, 
having served over 30 years on boards within the private, government, 
non-profit sectors and a community service organisation. He joined the 
Board in 2013 and was appointed Chairperson in 2014.

During his 30 year career, Ross has gained expertise across a range of 
operational areas and management positions. He possesses a depth of 

transferable skills in governance, administration and financial management within organisations 
operating in highly regulated environments.

Tisha Tejaya (Deputy Chair)

Tisha is an award-winning artist based on Larrakia Country, Northern 
Territory, whose work celebrates the adventures, food and culture of the 
multicultural migrant and refugee communities in the NT.

A Chinese-Indonesian migrant, Tisha fondly recalls the generosity 
shown to her family when they arrived in Australia over 25 years ago.

Tisha was appointed Deputy Chair of the Melaleuca Board on 19 
February 2025. As a Board Member, she is committed to helping Melaleuca Australia ensure that 
every newcomer feels as welcomed as her family felt. Her expertise  spans across governance, 
employment law and diversity and inclusion.

In her spare time, Tisha volunteers as a lawyer at the Top End Women’s Legal Service. She is 
currently employed as a Senior Policy Officer in the Department of Climate Change, Energy, the 
Environment and Water. 
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Cathy White (Member)

Cathy is a multi-faceted executive leader with 30 years’ experience and 
leadership across the industry, workforce and employment sectors. She 
has a Masters in International Management, a Bachelor of Education 
and is a graduate of AICD and ANZSOG Executive Fellow.

As Deputy Chief Executive of Business and Workforce in the NT 
Department of Industry, Tourism and Trade, Cathy represents the 

Territory’s interests through the Skills Senior Officials Network, National Skills and Migration 
Reform and as a member of the Jobs and Skills Australia advisory body.

Cathy brings experience from Commonwealth, State and Territory Government perspectives 
and is actively involved with the complex ‘Closing the Gap’ reform agendas. She has a strong 
track record of leading teams and collaborating across government, industry and community, to 
deliver outcomes in challenging and changing environments.

Cathy held the position of Deputy Chair of the Melaleuca Board until 19 February 2025.

Colin McDonald (Member)

Colin has served as a Barrister and Queen’s Counsel for over 30 years, 
appearing in numerous reported decisions of the Supreme Court of 
the Northern Territory, Courts of Appeal, Federal Court, Full Federal 
Court and High Court of Australia. His expertise spans high-level legal 
advice and representation in criminal and civil cases, including in 
international courts across Indonesia, Malaysia and Singapore. He has 

also acted as counsel for refugees in Australian courts for many years, reflecting his commitment 
to humanitarian rights and Australia-Asia relations. Colin was a member of the Australian Bar 
Association and the NT Bar Association until his retirement.

Beyond his legal career, Colin is deeply involved in various initiatives, contributing his expertise 
to public health, the Arts and Aboriginal welfare. He is an active member of Melaleuca Australia 
and has served as the former Chair of the Royal Darwin Hospital Board and the Northern Centre 
for Contemporary Art. His dedication to justice, public administration and Australia-Indonesia 
relations highlights his broad impact across multiple sectors. Colin has also nurtured a lifelong 
passion for the arts – particularly Indonesian and Aboriginal art.

Ben Poveda-Alfonso (Member)

Ben is a Senior Policy Officer with the Department of Territory Families, 
Housing and Communities. Leading the Office of Youth Affairs team, 
Ben shapes evidence-based social policies and community engagement 
initiatives for young Territorians. He is also the co-founder of the 
acclaimed non-profit, Kindness Shake, which provides comprehensive 
support services to international students and visa holders.

Originally from Colombia, Ben arrived in Australia as an international student in 2015. Driven by 
passion and purpose, his dedication propelled him to a position at Charles Darwin University 
promoting multiculturalism, youth empowerment and international education. His depth of 
experience has led Ben to be involved with Melaleuca for nearly four years.

Recognised for his contributions, Ben has earned prestigious accolades, such as the 2021 Minister 
for Youth Excellence in Youth Leadership Award, the 2020 CDU International Alumnus Award and 
the 2018 StudyNT International Student of the Year. Ben was also the 2024 NT Local Hero Nominee 
in the Australian of the Year awards.
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Sanja Hill (Member)

As a long-term Darwin resident, migrant to Australia and former 
refugee, Sanja is keen to support Melaleuca’s vision to help everyone 
in the Territory feel welcome. In addition to her position as a Board 
Member, Sanja also devotes her time to Melaleuca’s Finance, Audit and 
Risk Committee and as an independent member of the City of Darwin 
Risk Management and Audit Committee. 

Sanja specialises in improving organisational performance through improved planning, 
risk management and governance. She believes in creating strategic clarity and simplifying 
supporting tools and processes, as ways of building a high-performance culture. 

Her professional experience is a combination of external consulting, internal advisory and 
operational roles. She has worked in international consulting firms, frontline and central 
government agencies and the banking sector. 

Eric Withnall (Treasurer) 
(Board Member 30/09/2021 - 03/03/2025)

Eric is a local solicitor and an active community member. He was 
welcomed to the Board in 2021, appointed Secretary in 2023 and is 
a member of the Finance, Audit and Risk Committee. His areas of 
practice include employment matters, governance (including duties of 
corporate officers), privacy obligations and information management, 

policy development and strategic planning.

Eric brings an informed understanding of the experiences faced by refugee applicants once 
they’ve commenced the process of seeking Permanent Residency/Citizenship in Australia. He 
has a breadth of experience in communicating and advocating effectively across cultural and 
linguistic boundaries and celebrates the ‘integration without assimilation’ of diverse cultures that 
so uniquely typifies the community in which Melaleuca operates – the Top End of the Northern 
Territory.

Priya Desai (Secretary)

Priya is passionate about Migrant and Refugee settlement. Having lived 
in Darwin for many years, she has personally witnessed the evolution of 
its migrant and refugee community.

As a Board Member, Priya hopes to apply the skills, knowledge and 
observations she gained from her previous work with settlement areas.

In her free time, Priya loves to travel and stay on top of current affairs.
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Newsflash

Ministerial Roundtable  
On 19 March, Melaleuca was proud to host the 
Honourable Assistant Minister Julian Hill MP, Mr Luke Gosling 
OAM MP, Regional Director North QLD & NT Mr Charlie Shandil, and a 
number of multicultural community leaders in Darwin.

The visit featured a Ministerial Roundtable with community leaders 
— an important opportunity to share insights and discuss key issues 
affecting our multicultural communities.

We were honoured to showcase the vital work of our dedicated team 
and the support we provide to clients across the region.

We sincerely thank the Assistant Minister and all guests for taking 
the time to engage with our staff and community. Your interest and 
support are deeply valued.

Newsflash

Supporting National Anti-Racism 
Framework 
On 1 April, Melaleuca was honoured to host the Federal Race 
Discrimination Commissioner, Mr Giri Sivaraman, and the Northern Territory 
Anti-Discrimination Commissioner, Mr Jeswynn Yogaratnam.

This special visit brought together community leaders, service providers, 
and colleagues for a meaningful exchange of ideas — a chance to connect, 
share lived experiences, and learn more about the National Anti-Racism 
Framework.

Melaleuca proudly supports this Framework, which marks a significant 
step forward in Australia’s journey toward becoming a fairer, more inclusive 
nation — a place where everyone feels safe, respected, and heard.
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As I look back over the years, I am always 
in awe of the rhythm that Refugee Week 
brings — arriving in mid to late June, just 
as we close another financial year. It is a 
moment where resilience takes centre 
stage, reminding us why we exist and 
what we work towards every day.

At the close of the 2023-24 financial year, 
I found myself standing in our Refugee 
Week gallery, deeply moved by the words 
on a powerful art piece about Ukraine. It 
read:

“On the first day of the 
invasion, Ukrainian civilians 
placed sunflower seeds 
into the pockets of enemy 
soldiers, saying: ‘Even if you 
fall, something beautiful 
may grow from this land.’”

Those words stopped me. They spoke of 
defiant compassion — turning loss into 
life, war into art, fear into a future. They 
reminded me that even when our direct 
work is done, the seeds we plant keep 
growing, long after we are gone.

With that spirit in mind, we stepped 
into the 2024–25 financial year ready 
for change. This was the year Melaleuca 
stood taller than ever — confidently 
representing the voices of multicultural 
communities across the Northern 
Territory. We forged alliances with leaders 
from many cultures, creating new ways 
to bring them together. United Voices 
became a powerful gathering space from 
which grew the Multilingual Mingle — a 
regular forum where multicultural leaders 
connect, share and act collectively on the 
issues that matter.

CEO
Repor t
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Repor t

We opened our doors to national 
conversations that shaped the NT 
Government’s new Multicultural Strategy. 
We championed the National Anti-
Racism Framework and worked with 
the NT Anti-Discrimination Commission 
and others to make its message real and 
relevant for our communities.

This was also the year we announced the 
launch of the first Refugee and Migrant 
Legal Service for the NT, with Refugee 
Legal Victoria accepting referrals and, 
in the spirit of partnership, progressing 
services remotely. Our advocacy 
resonated. NT Government departments 
sought our advice more than ever to 
ensure their programs reflect the diversity 
of the Territory. Nationally, we carried the 
NT story into the Settlement Council of 
Australia, Refugee Council of Australia, 
Forum of Australian Services for Survivors 
of Torture and Trauma (FASSTT) network, 
and Multicultural Youth Advocacy 
Network Australia (MYAN)— where we 
re-ignited Multicultural Youth NT (MyNT), 
giving young multicultural Territorians a 
renewed space to lead.

For the fifteenth year, we chaired the 
Settlement Services Network — now 
evolving into specialist sub-committees, 
including one focused on the impact 
of family and domestic violence on 
multicultural families. Despite our size, 
the depth of our impact never ceases 
to inspire me. We began the year with 
strong advocacy for sustainable refugee 
and migrant health services and were 
encouraged to see those calls met with 
open ears. As the year closed, we were 
honoured to accept the invitation to chair 
the NT Human Rights Awards — a role 
that reflects the trust placed in us by our 
peers and partners.

We also farewelled our Workforce 

Australia services and returned to our 
core: to be not just a service provider, but 
a driver of representation. From strategy 
to operations, we are an organisation 
whose actions reflect the voices we 
represent. This was a year that began 
with change — and it ends with a new 
form emerging. Melaleuca is stepping 
more fully into its role as a connector, a 
convener and a voice for multicultural 
communities. We are ready and excited 
for what comes next.

Suffice to say over the years, we have 
slowly and steadily changed into an 
organisation that demonstrates a clear 
representation of the communities 
we serve. I wish to express my deep 
gratitude to our Board for their vision 
and governance, to our staff for their 
dedication and courage, to our volunteers 
for the heart they bring and to our clients 
for trusting us with their stories and 
journeys. Together, we continue to plant 
seeds of change — and watch them grow.

With sincere thanks,

Kwame Sel ormey
Chief Executive Officer 
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The hallways of Melaleuca echo the 
languages of the communities newly 
arriving in our country, Swahili, Urdu… 
This year, it is Spanish. One of the 
many gifts this brings is the chance to 
learn an entirely new language, just 
as the people we serve are learning 
English. A true exchange.

Kwame Sel ormey
CEO

A fountain can only overflow when 
the countless individual cups are 
offered by faithful individuals who 
believe in the collective vision – to 
inspire hope, purpose and possibility 
in those who are yet to believe.

Erin Plumb
Deputy CEO

Budgets may look neat on paper, but 
in real life they breathe, wobble and 
occasionally collapse under the weight 
of reality. My role is to make sure they 
get back up again. Finance is less about 
cutting costs and more about creating 
room for opportunity - though yes, I’ll still 
notice if you overspent on catering.

Ali Dhiran i
Director of Finance and Infrastructure 

Our Ex ecu t i ve

Supported by Belle Allison, Executive Assistant13



Fos ter i ng Wel come & Bel ong ing 
Ways Melaleuca has represented multicultural communities

Advocacy & 
Influence 

Community 
Engagement & 

Leadership

Collaboration 
& Capacity  
Building 

Evidence, 
Impact & 

Celebrations 

Coordinated NT 
Consultations to 

review the National 
Multicultural 

Framework and 
National Anti-Racism 

Framework.

Activated the NT 
Multicultural Youth 

Policy Alliance. 

Coordinated 
responses to the NT 

Government’s 10 
Year Multicultural 
Strategy and the 
Domestic, Family 

and Sexual Violence 
(DFSV) Framework.

Ensured Territory 
perspectives shaped 

NT and national 
reforms including the 

Road to Belonging 
Strategy.

Led the NT Refugee 
Health advocacy 
project to ensure 

refugee and migrant 
health services 

remain in focus. 

Activated the 
Multicultural 

Mingle as a United 
Voices Initiative 
for supporting 
Multicultural 

Community Leaders.

Reactivated MyNT 
as the Multicultural 

Youth Peak 
and hosted the 

Federal Minister’s 
Multicultural Round-

Table.

Partnered with Real 
Estate agents to 

improve inclusion 
and acess to houisng 

for multicultural 
communities. 

Took on the role 
of Chair of the NT 

Human Rights 
Awards Co-convening 

Group.

Initiated 
organisational 

capacity building to 
other organisations 

working with 
multicultural clients 

& employees. 

Developed and 
delivered Cultural 
Humility Training 
across NT Sectors. 

Influenced NT 
systems in health, 

justice, child 
protection and 

education to embed 
cultural safety. 

In partnership with 
Refugee Legal, 

activated Refugee 
Legal services in 

the NT as the first 
specialist legal 

service for refugees 
and migrants. 

Chaired the  
sub-committee for 

DFSV impacting 
multicultural 
communities. 

Activated the 
inaugural Darwin 
Community Expo 
for multicultural 

communities arriving 
in the NT.

Commissioned 
independent 

NT multicultural 
report and lodged 

submissions to 
8+ Federal and 

NT consultations 
representing 
multicultural 

communities in  
the NT. 

In collaboration with 
the Multicultural 
Youth Advocacy 

Network (MYAN) , 
established pathways 
for multicultural yoth 

to speak at various 
national forums, 

including Parliament 
House. 

Strengthened 
trust between 
communities 

and government 
through evidence 

based advocacy and 
ongoing dialogue. 

Auspiced funding 
for multicultural 

community groups 
to enable them to 
activate initiatives 
that sustain and 

celebrate culture.

Supported grassroots 
multicultural 

hospitality services 
to grow their talents 
through exposure at 
Mela Kulcha as pop 

up restaurants. 
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Interestingly, at times this 
year, I have been asked the 
question: “Why don’t you 
just give up? It just seems 
impossible!” But quitting 
has never been an option. 
Each day, we witness stories 
of difficult beginnings—
individuals navigating 
hardship with determination 
and grit—and see how 
these journeys transform 
into a new beginning filled 
with hope, inspiration and 
possibility.

Our staff has shown remarkable resilience. 
In moments that could have led to 
burnout, they instead found ways to 
pause, acknowledge pain, refresh and 
carry forward with renewed strength. 
Their courage and compassion continue 
to inspire myself, each other and — I hope 
— the communities we serve.

A cornerstone of this strength is 
Melaleuca’s work as the provider of the 
Program of Assistance to Survivors of 
Torture and Trauma (PASTT) and as a 
member of the national FASSTT network. 
Guided by this expertise, we embed 
trauma-informed principles across all 
programs. Under the leadership of Zelda, 
Manager Health & Wellbeing Services, 
and her team, this approach continues 
to shape how we welcome, support, and 
walk alongside every client.

Cl i en t
Ser vi ce s

Repor t
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This work extends far beyond the 
counselling room — it is embedded into 
every program and every team, shaping 
how we welcome new arrivals, engage 
with families, support young people, 
and respond to crisis. It is the common 
language of our multidisciplinary team, 
ensuring that every interaction upholds 
dignity, fosters safety, and creates the 
conditions for healing and belonging.

The year was not without challenges. 
As the Workforce Australia contract 
came to a close, we faced the sadness 
of departing colleagues, the closure of 
offices and experienced firsthand the 
impact of shifting government policies 
on the vulnerable populations we work 
so hard to support. These changes were 
deeply felt. Yet even in the face of fracture, 
Melaleuca chose to look forward and 
shape a new beginning.

Already, that future is beginning to 
emerge. We see the growth of a more 
mature organisation; communities that 
know they belong; testimonials filled 
with confidence and strength; and staff 
who carry a quiet pride. We see bicultural 
support workers walking alongside 

clients, orientation sessions where 
Legal Aid NT equips new arrivals with 
knowledge, and community gatherings 
where health messages are delivered 
in language at local temples. These 
moments reflect an organisation that is 
not only walking with individuals but also 
shaping the systems around them — 
making housing, healthcare, education, 
and justice more accessible for all.

Client Services remains committed to 
building on these foundations. We will 
continue to accompany our clients and 
communities on their journeys, ensuring 
that every ending we help to shape is one 
of hope, belonging and possibility.

Erin Plumb
Deputy CEO

Cl i en t
Ser vi ce s

Repor t
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Harmony Day
On 18 March, as part of Harmony Day celebrations, 
Melaleuca Australia proudly delivered a “Rhythm 
to Recovery” drumming workshop for seniors at 
Litchfield Community Library—an uplifting, inclusive 
experience that fostered connection, creativity, and 
emotional well-being through the shared joy of 
music and rhythm.

Newsflash

NAIDOC Week  
During NAIDOC Week 2024, our Casuarina Employment 
Services team celebrated with pride, having supported 
more than 240 individuals into employment over the 
past year — a powerful reflection of their dedication to 
empowering our local Job Seeker community.

Newsflash
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The Australian Bureau 
of Statistics reported 
the following in the 
2021 Census:

 Snapshot of the NT

233,000 
people counted as usual 
residents in the NT.

61,000 
people identified as being 
of Aboriginal and/or Torres 
Strait Islander, making up 
26.3% of the NT population.

21.8% 
of people were 
born overseas.

57.3% 
only used English 
at home.

* represents Aboriginal language

English 57.3%
Kriol* 2.2%
Djambarrpuyngu* 1.7%
Greek 1.4%
Nepali 1.3%
Tagalog 1.3%
Mandarin 1.1%
Warlpiri* 1.1%
Filipino 0.9%
Tiwi* 0.9%

Northern Territory

Languages spoken 
at home 

Snapshot of Darwin and 
Palmerston Regions

Our Operating Environment

Languages spoken at home 

English 60.8%
Greek 3.3%
Nepali 3%
Mandarin 2.2%
Tagalog 2%
Filipino 1.4%
Malayalam 1.2%
Indonesian 1.1%
Vietnamese 1.1%
Punjabi 1%

Darwin Region
English 72.5%
Tagalog 2.2%
Filipino 1.6%
Greek 1%
Vietnamese 0.8%
Mandarin 0.7%
Nepali 0.6%
Thai 0.6%
Punjabi 0.6%
Indonesian 0.6%

Palmerston Region

Australia (61.5%)

Philippines (4.3%)

India (3.1%)

England (2.6%)

Nepal (2.1%)

New Zealand (1.7%)

China (1.2%)

Indonesia (1%)

Greece(0.9%)

Sri Lanka (0.9%)

(excludes SARs and Taiwan)

Country of birth
Darwin and Palmerston Regions
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Employment Services

English 96.09%

Aboriginal Language 2.32%

Swahili 0.41%

Thai 0.72 %

Vietnamese 0.72%

Tetum (Timorese) 0.09%

Ukrainian 0.09%

Russia 0.09%

Arabic(Sudanese) 0.09%

Other 0.55%

Languages spoken at home 

2,200  
clients access services 

14%  
of clients were born in 61 
countries outside of Australia

68%  
of clients identified as Aboriginal/
Torres Strait islander

11%  
of clients came from  
refugee background

357  
clients were supported  
into employment

135 (38%) 
remained in employment 
after 6 months

122 
clients engaged in non-
vocational activities

542
clients engaged in 
educational opportunities

43
clients engaged with  
1:1 Indigenous Mentoring

Australia 87.55%

Congo, Dem Rep 1.18%

Philippines 1.18%

Thailand 0.86%

Indonesia 0.82%

East Timor 0.73%

New Zealand 0.73%

United Kingdom 0.64%

Sudan 0.55%

Country of birth
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701  
clients 

Mult icultural Services 

Swahili 28.1%

English 13.77%

Arabic 10.74%

Spanish 5.23%

Oromo 4.68%

Urdu 4.41%

Somali 4.13%

Khmer 3.86%

Burmese 3.58%

Thai 3.31%

Amharic 3.03%

Congo 19%

Kenya 8%

Sudan 6%

Pakistan 6%

South Sudan 5%

Ethiopia 4%

Myanmar 4%

Cambodia 4%

Thailand 4%

Burundi 4%

from

41 countries 

2,400  
accessed 
counselling or  
1:1 support sessions

699  
adult clients  
attended

206  
 group 
sessions

123  
orientation 
sessions  
delivered to

191  
adults

79 
young adults 
accessed

62  
group 
activities

276 
clients 
accessed 

25  
health clinics 
hosted at 
Melaleuca

20 
schools 
engaged with 
outreach, 
capacity 
building 
and general 
supports

245+ 
networking 
engagements 

30  
outreach 
engagements

Languages spoken at home Country of birth
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IMPACT HIGHLIGHTS

Welcomed dozens of new families,  
supporting them through health checks, 
housing, school enrolments, and  
community connections.

Hosted monthly welcome lunches to  
celebrate belonging and connection.

Delivered job readiness programs, driver’s licence support, and 
SETS workshops in partnership with STEPS.

Advocated with real estate agents to tackle discrimination and 
open access to private rentals.

Partnered with Legal Aid to deliver orientation sessions 
equipping new arrivals with knowledge of their rights.

Worked with Anglicare RAMSS to ensure a warm handover and 
continued support for families transitioning from HSP.

Supported 77 families facing visa  
uncertainty, homelessness, domestic  
violence, and mental health challenges.

Offered social groups, parenting  
programs, and gender-specific  
workshops to reduce isolation and  
build confidence.

Co-designed a new parenting program with Vibrant  
Diverse Cultures for mothers of young children.

Delivered 62 youth workshops for 79 participants, 
strengthening resilience and creativity.

Produced a multilingual recording of “Heal the World” for 
Refugee Week, showcasing culture and unity.

Partnered with Good Things Foundation to deliver Digital 
Sisters digital literacy training for women and families.

Settlement 
Services Team

Families &  
Youth Team
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Supported over 2,000 clients and consistently 
exceeded national averages in refugee and  
CALD employment outcomes.

Maintained 100% compliance with licensing 
standards.

Achieved 81% client satisfaction, well above  
the national median.

Concluded Workforce Australia contract  
after three years of strong outcomes and 
community impact.

Partnered with GP clinics to ensure  
interpreters are consistently booked,  
turning client feedback into lasting change.

Developed a formal understanding with  
the Charles Darwin University (CDU) School 
of Nursing & Midwifery to connect pregnant  
women with student midwives for continuity of care.

Delivered hundreds of comprehensive health checks  
through Right Care Medical and NT Grace Mediclinic.

Strengthened partnerships with Cusco Care Services,  Autism NT, and others 
to fast-track NDIS access and support.

Delivered in-language health education sessions at community spaces 
including the Cambodian Temple.

Held culturally tailored health information sessions and morning teas with 
CarersNT and Dementia Australia to reach vulnerable groups.

Health & 
Wellbeing Team 

Employment 
Services Team 
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A day in Settlement Services begins before the phones start ringing. In the open-plan 
office, staff gather to plan the day, share updates, and coordinate the details that will 
shape the journeys of dozens of clients.

Bicultural support workers begin their day by accompanying clients to health checks, 
school enrolments, rental inspections and government appointments — work that is 
supported by the careful preparation of Case Coordinators, Paul and Ivy. They spend the 
day liaising with critical service points such as trauma counsellors, education providers 
like STEPS, and Services Australia to complete essential registrations. They follow up on 
referrals, prepare for case conferences, and ensure that every client’s next step is ready. 
Rose, Support Services Officer, ensures that accommodation is prepared and welcoming 
for families arriving later that day.

Aayu, Health Services Coordinator, keeps the team informed of critical medical 
appointments, while Liam, Learning and Development Leader, prepares the Inspire 
Training Room for a Legal Aid orientation session. In the crèche, Nagina creates a safe, 
engaging space where children can play while their parents participate in orientation.

Wah, Settlement Services Facilitator, works closely with clients to explore rental options 
and guide them through the challenges of securing housing, while others connect clients 
with driver’s licence programs and job readiness activities through SETS.

At reception, Bishnu welcomes clients, stakeholders, and community members, prepares 
essential forms, and manages data entry to keep cases moving smoothly. Meanwhile, 
Prasanthi, Senior Finance Officer, tracks bonds, payments, and reconciliations — ensuring 
the financial side of settlement is handled with care.

Overseeing it all is Hugo, Manager Community Services, who provides guidance, solves 
challenges alongside staff, connects with local, national, and international partners to 
coordinate client arrivals, and gathers the team for the monthly Welcome Lunch — a 
moment to celebrate clients’ first steps toward belonging.

By afternoon, the focus turns to transition. Paul joins colleagues from Anglicare RAMSS 
to visit a family completing their HSP journey after 11 months. Their progress — from 
orientation to English classes, from health checks to private rental — carries the 
fingerprints of the entire team.

The day ends as it began: with collaboration. A successful settlement journey is never 
the achievement of one individual — it is the shared work of many, standing side by side, 
creating new beginnings and helping clients build futures filled with confidence and 
belonging.

Window into our 
holIstic servIces
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When Osman arrived in Australia with his family in March 2006, he carried with him 
a simple but powerful dream: to learn English so he could connect with others, read 
and write with confidence, and one day find meaningful work. He understood that 
employment would be more than just a job — it would be his bridge to belonging, a 
way to engage with people, understand the laws and culture of his new home, and 
contribute to the society that had welcomed him.

Osman’s first years in Australia were marked by determination. He worked wherever he 
could — pushing trolleys, driving taxis, and taking on cleaning roles. Each step provided 
for his family and taught him something new about his new country. But Osman knew 
he wanted more: he wanted to strengthen his English, literacy, and numeracy so he 
could open more doors for himself and for his future.

As a Workforce Australia client, Osman was referred to STEPS Education and Training, 
where he completed the Skills for Education and Employment program. This program 
was a turning point — giving him not only new skills but also the confidence to see 
himself in a new way. With encouragement from his peers and mentors, he applied for 
a position at Melaleuca Multicultural Services.

Today, Osman has come full circle. As a Bicultural Support Worker with Melaleuca’s 
Humanitarian Settlement Program, he now walks alongside newly arrived clients, 
providing communication support and helping them navigate those first, 
often daunting steps into a new country. He is a guide, a driver, and 
a bridge between cultures — living proof that the journey of 
settlement is one of possibility.

Osman’s story is a celebration of resilience, learning, and 
community. It shows what is possible when education 
is accessible, when support is available, and when 
determination meets opportunity. We are deeply 
proud of Osman — not just for where his journey 
has taken him, but for the hope he now inspires in 
those who are just beginning theirs.

Osman reflects: “I am so proud 
and happy to work in this job, 
and I hope to do it for a long 

time. This is a job from my 
heart—my dream job that I’ve 
been searching for, for so many 
years. I love the teamwork and 
how we encourage each other. 
My future goal now is to write 

my story so I can share the 
journey of myself and my family 

with Australia.”
Above: Osman with STEPS Community 
Development Officer – Jamie Lewis.

A STORY 
Osman’s journey to his dream job
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WORDS OF CHANGE FROM  
OUR WISE LEADERS

This year has been one of significant growth and 
learning. Our team has demonstrated remarkable 
resourcefulness, continually seeking out 
opportunities to network and build connections 
that open meaningful pathways for our clients. 
These efforts have led to outcomes that are not 
only effective but also truly aligned with the 
individual needs of those we support.

Zelda Pigg o t 
Manager Health & Wellbeing Services

We have strengthened our relationship with 
Charles Darwin University, receiving placements 
from Humanitarian Aid and Development 
students to support the Settlement and Family 
and Children’s Services teams. Additional 
opportunities for Social Work and Public Health 
placements are also being explored for the 2025-
2026 financial year. 

Liam Somer s 
Leader Learning and Development

What began as an ordinary year soon became one 
of our most challenging when we received the news 
of our contract closure. Yet, I leave with my head 
held high, knowing that the work we achieved not 
only met but exceeded national targets in nearly 
every area. Most importantly, we touched and 
positively impacted the lives of thousands of people 
through our employment services.

Jes s i ca Long 
Manager Employment Operations
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One of Melaleuca’s greatest strengths is its 
culture of growth, teamwork, and inclusivity 
— where every voice is respected and every 
contribution valued. Staff development is woven 
into the organisation, with training in First Aid, 
Suicide Prevention, Mental Health & Resilience, 
Job Coaching, and Core Cultural Learning. 
These opportunities strengthen our ability to 
serve clients and nurture a new generation of 
compassionate, skilled leaders shaping the future 
of the Northern Territory.

Zahid Mansur 
Manager Employer Engagement

Children bring energy and diversity into schools, 
families share traditions that broaden our 
perspectives, and everyday acts of resilience 
and generosity strengthen the community we all 
belong to. To be part of this journey is an honour 
that continually inspires us. 

Hugo Granados 
Manager Community Services

Improvements in internal processes contributed 
to more efficient use of resources. Overall, the 
organisation remains in a stable financial 
position, with sound planning and controls in 
place to support continued sustainability and 
growth into the next year. 

Prasan th i Si l va 
Senior Finance Officer
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Coercive Control and Children –  
A Safe & Together Conference 
In March 2024, Manager Community Services, Hugo Granados, 
represented Melaleuca at the “Coercive Control and Children – A Safe 
& Together Conference” in Melbourne, where he championed the 
importance of a bicultural lens in supporting diverse communities 
and engaged with global leaders, including Safe & Together CEO 
David Mandel.

Newsflash

NT Congolese Sports and Cultural  
Association Incorporated
Melaleuca proudly sponsored new playing kits for the men’s and 
women’s teams competing in the Australia Congolese Tournament, 
held in Darwin on 4–5 October 2024. Congratulations to Congo 
Brisbane Men and NT Congolese Women for being crowned this 
year’s champions!

Newsflash
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In February 2025, Refugee Legal officially opened as a fully-fledged legal service in the 
Northern Territory, marking a transformative milestone in the region’s access to justice 
for people seeking asylum, refugees and vulnerable migrants. Based at Melaleuca 
Australia in Darwin, the service commenced with the appointment of Solicitor Sarah 
Cosby, who began providing free legal assistance with protection visas, family reunion, 
and other migration matters to clients referred through Melaleuca integrated support 
programs, direct referrals, and other agencies across the NT. 

This opening followed years of collaboration and community advocacy, driven by a 
long-standing recognition that the NT had been one of the only jurisdictions in Australia 
without a dedicated legal service of this kind. Refugee Legal NT operates within a 
unique, co-located model — embedding legal support alongside trauma counselling, 
family and youth services, and settlement support — promoting holistic, coordinated 
assistance under one roof.

This approach, reflects a deep commitment to community-led solutions and access 
to justice, and stands as a powerful example of what is possible through partnership, 
perseverance and conviction.

REFUGEE LEGAL 
SERVICE OPENS IN THE NT
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A STORY 

Katherin’s journey 
of resilience and hope
In 2017, as Venezuela faced political unrest and growing instability, Katherin made the 
brave decision to leave her home to protect her future and that of her unborn family. With 
limited options available, she travelled to Trinidad on a short-term visa, determined to find 
safety and build a new life.

When the visa expired, she spent three months in immigration detention while seeking 
refugee status. For the next three years, her passport remained with authorities, and she 
had no legal right to work — yet she persisted. During this time, she gave birth to her son 
and, when life became even more difficult, she made the courageous choice to separate 
from her partner to focus entirely on creating stability for her child.

Katherin worked wherever she could, learning new skills and building her confidence. 
A job in a jewellery store introduced her to jewellery making, which became both a 
livelihood and a creative outlet. She later opened a small pop-up store for tourists, which 
allowed her to earn an income and spend more time with her son. It was during this time 
that she recognised he was missing key developmental milestones and began seeking 
the support he needed.

After eight years in Trinidad, Katherin was granted a visa to Australia. She arrived in 
Darwin with hope and determination, quickly accessing counselling through PASTT and 
working with the Refugee Health Nurse and other providers to ensure her son could be 
assessed and supported.

Today, Katherin is thriving. She is engaged in learning about Australian life, actively 
seeking ways to contribute, and grateful for the sense of freedom and equality she now 
experiences. She has established her own jewellery business, selling her handmade 
pieces at local markets and shops in Darwin. Her dream is to create opportunities for 
other migrant women, walking alongside them as they navigate their own journeys of 
transition and belonging.
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Melaleuca reached an important milestone with accreditation 
under the National Standards for Mental Health Services — the 
result of years of work to strengthen systems, embed best practice, 
and ensure that services are safe, effective, and culturally responsive.

This journey began under the leadership of Andrea van der Werf and was brought to 
completion through the collaboration of the PASTT and Executive teams, championed 
by our Deputy CEO, Erin Plumb. Together they reviewed and redesigned systems 
and procedures, guided the organisation through a rigorous application process, and 
supported several days of staff and client interviews conducted by the accreditation body.

Special recognition goes to John Hall, Counsellor, whose organisation and coordination 
kept the process on track and ensured every requirement was met.

With this achievement, Melaleuca joins its national FASSTT counterparts as a fully 
accredited mental health service — a milestone that reflects the dedication of staff across 
the organisation and deepens our commitment to walk alongside our community with 
excellence in mental health support.

A Proud Moment 
ACHIEVING NATIONAL MENTAL 
HEALTH ACCREDITATION
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Reconnect & Diverse Youth Program
Melaleuca’s youth programs are vibrant spaces where young people 
can connect with peers, discover new skills, and simply enjoy being 
young while navigating life in a new country. This year, 79 young 
people took part in 62 workshops that strengthened resilience, 
creativity, and leadership.

One of the year’s most inspiring highlights was a musical project 
that brought together young people aged 12 to 24 from Democratic 
Republic of Congo, South Sudan, Colombia, Ukraine, China, Myanmar, 
Venezuela, Malawi, Timor-Leste, Pakistan, Burundi, and Iran. Guided 
by Samweli, with support from Mfaume and Melanie, and produced 
by Ward Hancock and Leigh Bramall, the group recorded Heal the 
World by Michael Jackson — sung in ten different languages.

Launched during Refugee Week 2025, this project became far more 
than a song. It created a platform for young people to share their 
stories and cultures, express resilience, and build confidence. Most 
importantly, it fostered unity and pride, reminding us all of the power 
of compassion, creativity, and connection to bring communities 
together.

SPOTLIGHT

Youth 

31

https://www.youtube.com/watch?v=z9USr-SzLsA


Australian Youth Representative 
to the United Nations
On 20 May, Melaleuca had the pleasure of 
hosting Satara Uthayakumaran, the Australian 
Youth Representative to the United Nations. Our 
conversation explored the work we are doing 
with multicultural communities, particularly 
in empowering multicultural youth across the 
Northern Territory.

Newsflash

Newsflash

Celebrating 50 Years of SBS
Our CEO, Kwame Selormey, joined SBS’s 50th 

anniversary celebrations on 24 June 2025 in 
his role as a member of the SBS Multicultural 
Advisory Committee. The milestone honoured five 
decades of storytelling that have helped shape 
contemporary Australia, tracing SBS’s journey 
from two small multilingual radio stations to a national broadcaster 
championing inclusion, representation, and belonging — marked by 
commemorative episodes, curated film collections, and content in 
more than 60 languages.
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It is with deep pride, humility, and hope 
that I reflect on this powerful year in 
MyNT’s journey — a year that marked 
not only our reactivation, but our 
reawakening.

Since 2007, MyNT has been a space where 
multicultural young people could gather, 
lead, grow, and be heard. But like many 
youth-led movements, we have faced 
seasons of silence — moments when the 
rhythm slowed, support wavered, and 
the future felt uncertain. By 2020, our 
presence had nearly disappeared. Yet, 
even in stillness, the belief in what MyNT 
stood for never faded.

Thanks to the unwavering support of the 
Northern Territory Government, Melaleuca 
Australia, dedicated MyNT alumni, and 
tireless community advocates, 2025 
became the year MyNT rose again.

This was not just a return — it was a 
rebirth.

Together, we reimagined a leadership 
model that honours our past while 
looking boldly toward the future. We 
welcomed 11 passionate young leaders 
— our Trailblazers — and surrounded 
them with 10 remarkable mentors, our 
Echoes of Youth. Together, we launched 
programs, shaped policy discussions, 
and carried the voices of over 500 
multicultural youth from classrooms 
and forums to the Parliament House in 
Canberra.

We redefined what it means to lead — 
not with titles, but with purpose. Not from 
platforms, but from lived experience.

We listened deeply. We spoke bravely. We 
showed up for one another — and for our 
communities. And we planted the seeds 
of something that will grow far beyond 
any single year: a sustainable, youth-led 
movement rooted in representation, 
resilience, and radical hope.

As Chair of the MyNT Council, I am filled 
with gratitude — for those who believed 
in our return, for those who built the path 
we now walk on, and for every young 
person who dares to dream of a more 
inclusive Northern Territory.

Looking ahead to 2026, we are not just 
planning programs or writing strategy 
— we are building legacy. And this time, 
we’re here to stay.

On behalf of my fellow Trailblazers the 
MyNT Council, thank you for standing 
with us — then, now, and into the future.

Muhammad  Kamal Chohan
Chairperson, MyNT Council

MyNT
Chair per son’ s
Ref l ec t i on
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I feel proud and grateful to share the 
remarkable MyNT journey of 2024–2025 
with you.  This year has been defined 
by renewal, resilience, and the collective 
spirit of multicultural young people in the 
Northern Territory.

I would like to begin by acknowledging 
my predecessors—Etabez Donato, Shay 
Jayawardena and Sizol Fuyana—who 
each held this role before me. They 
worked tirelessly to build and nurture 
relationships with young people, keeping 
the vision of MyNT alive. Their dedication 
laid the foundations upon which MyNT’s 
reactivation was built. The trust and 
connections they fostered became the 
roots from which this new chapter could 
grow. 

Here in the NT, the richness of our 
multiculturalism offers an extraordinary 
opportunity. Our young people carry 
diverse stories, languages, and traditions 
that shape the Territory and contribute 
to the national fabric. The path ahead is 
exciting, filled with possibility, and it is my 
privilege to help guide it. 

I am especially proud to welcome and 
work alongside the newly reactivated 
MyNT Council – the Trailblazers. Their 
energy, creativity, and determination 
are already shining through. As they 
begin their leadership journey, my role 
is to ensure they are connected — to 
government, to service providers, to their 
mentors in the Echoes of Youth, and to 
each other. Together, we are shaping a 
strong, resilient council that reflects the 
voices of multicultural youth across  
the NT.

With that, I invite you to explore the 
milestones and achievements of this 
extraordinary year — a testament to what 
we can achieve when young people are 
empowered and supported.

Jimena Espi t i a
MyNT Kaleidoscope –  
Youth Services Coordinator

My NT
You th Ser vi ce

Repor t

MyNT
Chair per son’ s
Ref l ec t i on

The MyNT initiative is proudly supported by 
the Northern Territory Government.
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MyNT Council 
– Trailblazers 
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Milestones, 
Achievements & 
Acknowledgement

The 2024–25 MyNT Journey has been 
a time of renewal and reactivation. 
Building on the foundations laid in past 
years, MyNT has grown into a stronger, 
more connected youth council. Below 
are the milestones that shaped this 
transformative year:

The NT Government recognised 
the importance of MyNT as a 
Youth voice and provided resource 
support and backing.

A full-time Youth Services 
Coordinator (Kaleidoscope) was 
appointed to lead and drive the 
revitalisation process.

MyNT was represented at the 
National Policy Alliance (NPA) 
launch in Melbourne, standing 
alongside youth council peers 
from across Australia.

The MyNT Youth Leadership 
Model was developed, introducing 
the Trailblazers (Executive Council) 
and Echoes of Youth (mentors and 
champions).

Stakeholder engagement was 
strengthened across government, 
education, and community 
sectors to build broad-based 
support for the reactivation.

The Northern Territory Chapter 
of the NPA was established, 
with forums and school-based 
engagement forming the 
backbone of its early work.

More than 530 young people were 
engaged across the NT through 
school workshops, forums, and 
the Darwin Youth Conference, 
including 158 students at 
Darwin High, 111 school leavers in 
Katherine, and 73 students at Surf 
Coast College.

A Policy Forum brought together 
over 60 stakeholders to validate 
youth insights and shape Territory 
priorities.

The top youth priorities identified 
in the NT were family violence and 
intergenerational conflict, racism 
and inequality in schools, and 
youth settlement in regional areas.

The MyNT Reactivation Ceremony 
was held, introducing 11 
Trailblazers as the new Executive 
Council and 10 Echoes of Youth as 
mentors, alongside the unveiling 
of a refreshed brand identity.

The Council held its first meeting 
and conducted Executive 
elections, marking the start of its 
formal governance.

MyNT supported the Deputy Chair 
of MyNT to pitch to politicians 
at FUSE 2025 in Canberra – 
Parliament House on the theme 
Safe Tomorrow – Family and 
Domestic Violence in Multicultural 
Lives.

The Council represented the 
voices of NT youth at Parliament 
House during a MYAN event.
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MyNT contributed to the NT 
Government Multicultural 
Strategy Review, ensuring that 
youth perspectives informed 
Territory-wide policy.

Ongoing stakeholder 
engagement was carried out 
with government agencies, 
service providers, and community 
organisations to consolidate 
MyNT’s network.

Work began on mapping the NT 
youth sector to identify service 
gaps and opportunities for 
collaboration.

The process to formalise MyNT 
Council membership was initiated 
to strengthen governance and 
participation.

New school and community-
based programs were designed 
and prepared for delivery.

The Territory Ambition Program 
was developed and commenced 
with the support of Nilesh 
Dilushan, the NT Young Australian 
of the Year, whose leadership has 
been instrumental in inspiring 
multicultural youth.

Council operations were 
embedded within Melaleuca’s 
youth services infrastructure, 
ensuring sustainability and long-
term support, and Youth Mix was 
established as the operational 
knowledge-sharing junction 
where MyNT collaborates with 
Melaleuca’s direct youth services 
for shared wisdom. 

The Council commenced co-
development of a Vision, Mission, 
Strategic Plan and Action Plan for 
2026.

Together, these milestones demonstrate 
that MyNT has not only been reactivated 
but is firmly positioned as a vital platform 
for multicultural youth leadership, 
advocacy, and collaboration across the 
Northern Territory and beyond.
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Echoes of Youth 
The Echoes of Youth are a group of experienced youth leaders, alumni, and community 
champions who walk alongside the MyNT Trailblazers. They serve as mentors, guides, 
and connectors, offering their wisdom and networks to strengthen the Council’s work. 
By sharing their experiences and opening pathways into government, services, and 
community organisations, the Echoes of Youth ensure that each new generation of 
leaders is supported to grow with confidence. They also help to safeguard continuity, 
carrying forward the values and lessons of the past while nurturing the leadership of 
the future.

The Echoes of Youth for the Trailblazers are:

Ben Poveda Alfonso – Manager at NT Office of Youth Affairs, strengthening 
youth policy.

Christine Kute – South Sudanese community leader entrepreneur.

Dylan Bennett– Founder of The Array, amplifying youth voices through 
storytelling.

Erin Plumb – Deputy CEO Melaleuca Australia 

Jemima Fernandez – Policy Officer and NT Youth Week Coordinator, driving 
youth participation. 

Nilesh Dilushan – 2025 NT Young Local Hero for outstanding youth leadership

Rebecca Forrest – Founder of No One Left Behind, champion of inclusion.

Sebastian Ochoa – Youth Development Coach at YouthWorX NT, committed 
to empowering young people.

Zainab Abdikariim Nuur Cirfe – CEO of Assad Care Services, advocating for 
culturally safe care.

Jimena Espitia – Youth Services Coordinator Melaleuca
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Newsflash

National Youth Week  
Melaleuca is proud to champion young people 
through active involvement in NT Youth Week 
2024. As a major sponsor of the Darwin Youth 
Conference, we supported a range of events, 
including the 25th anniversary celebration of 
NT Youth Week at Parliament House. These 
events provided a vital platform for young 
leaders to connect, share their experiences, 
and help shape a more inclusive future. Our 
ongoing support reflects our belief in the 
power of youth voice and leadership to drive 
meaningful change.

On 17 April 2024, we also participated 
in the annual Couch Surfing Race at 
Civic Park, Darwin, as part of “Youth 
Homelessness Matters” Day. Organised 
by Anglicare NT and the City of 
Darwin, the event raised important 
awareness around youth homelessness 
in the Territory. Melaleuca’s team 
proudly secured second place 
in the race, standing alongside 
other organisations in support 
of vulnerable young people. The 
day featured decorated couches, 
information stalls, and strong community 
engagement—highlighting the importance of collective 
action in addressing youth homelessness.
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Welcome and belonging are not just the responsibility of one organisation — they 
are a whole-of-community commitment. This year, Melaleuca activated a new 
community engagement approach. While one part of our organisation continued 
to work directly with clients, another focused on the communities they live in — 
building capacity, celebrating strengths, and creating spaces where every person 
can be fully included and experience true belonging.

This approach has strengthened how we represent multicultural communities 
and deepened our ability to walk alongside them as partners. The Community 
Engagement Team — Ali Abdeen, Community Engagement Officer, Jimena Espitia, 
Youth Services Coordinator and Sun Tan, Mela Kulcha Coordinator — worked with 
passion and purpose to bring this vision to life. They were joined by Special Project 
Manager, Belinda Peacocke, and supported by Belle Allison, Executive Assistant, 
whose coordination and service ensured this work stayed connected across the 
organisation.

Wel come and Bel ong ing 
A SHARED RESPONSIBILITY
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Newsflash

Colombian-Australian 
Association of the NT 
(ColaNT)  
Melaleuca proudly supported 
the launch of ColaNT by 
sponsoring their inaugural Viva 
Colombian Fest 2025 — a vibrant 
celebration of Latin American 
culture that drew over 7,000 
people to the Darwin Waterfront 
and marked a major milestone 
for the multicultural community.

Newsflash

Government  
House Open Day  
On 30 August 2024, Mela Kulcha brought 
vibrant energy to the first Government House 
Open Day — serving coffee in the historic 
gardens as more than 1,000 guests explored 
the State Rooms and grounds in a celebration 
of community and culture.
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WAYS WE HAVE CELEBRATED 
BELONGING THIS YEAR
Refugee Week 15-21 June 2025
Finding Freedom: Diversity in 
Community
Refugee Week 2025 marked another powerful and heartfelt 
chapter in Melaleuca Australia’s ongoing commitment 
to celebrating diversity, championing human rights and 
amplifying the voices of people from refugee backgrounds. 
Held across multiple venues on Larrakia Country in June, this 
year’s program brought together clients, partners, supporters 
and the broader community in a week-long series of events 
that honoured the strength, culture and contributions of 
refugees and people seeking asylum.
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Annual Client Picnic - 
Connect ion in the Gardens
The week began with Melaleuca’s 
much-loved Annual Client Picnic at the 
Darwin Botanic Gardens on 17 June. This 
cherished tradition drew clients from 
over 20 countries, alongside families, staff 
and students from the STEPS Group, 
in a joyful celebration of community 
and multiculturalism. The day featured 
outdoor games, storytelling and face 
painting. Melaleuca was honoured 
to host 2025 Australia’s Local Heroes, 
Vanessa Brettell and Hannah Costello 
and extend appreciation to key guests 
from the Australia Day Council NT and the 
Department of Home Affairs.
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Inside the Frame - 
Portraits of Belonging
A centrepiece of the week was the 
opening of ”Inside the Frame – 
Portraits of Belonging”, an evocative 
visual arts exhibition, celebrating 
refugee stories and perspectives 
through art. CEO Kwame Selormey 
and keynote speaker, Bishop Charles 
Gauci, opened the event with 
reflections on global displacement, 
compassion and hope. 
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Sharing Stories, Shift ing Perspect ives
Throughout the week, Melaleuca delivered Portable Panel sessions 
designed to foster awareness and empathy. A session at Moil Primary School was 
particularly well received, with students engaging deeply in conversations about the 
refugee experience. At “Rhythm and Roots”, a live panel allowed community members 
to ask questions directly to Melaleuca staff with lived experience, further breaking down 
barriers and humanising the refugee journey.

Four powerful lived experience interviews were showcased during the exhibition and 
online, sharing the settlement journeys of Melaleuca clients – Nagina and Naveed, 
Nayrobis and Yeison, Heritier, and Warry Warry. These stories highlighted personal 
challenges and triumphs, inviting audiences to see beyond statistics and connect with 
the humanity behind the headlines.

Darwin High School students created a colourful video message for World Refugee Day.

Mela Kulcha 
Mela Kulcha is Melaleuca’s learning social 
enterprise with the purpose of providing 
multicultural communities with opportunities 
to gain hospitality skills into employment.

Besides offering daily coffee and pop-up 
restaurants, Mela Kulcha hosted various events 
this year as featured in the next few pages.
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Rhythm and Roots - A Cultural Celebrat ion
The week culminated in “Rhythm and Roots” on 20 
June — a lively evening of music, dance and storytelling. 
Guests were welcomed by MC Kwame Selormey, 
with powerful addresses from the Hon. Laurie Zio MLA, 
Assistant Minister for People, Sport and Culture and 
keynote speaker Veronica Matipira. Cultural performances 
by the Karen community, a drumming circle led by Hugo 
Granados, and a showcase of refugee-made merchandise, 
created a dynamic celebration of cultural pride, freedom 
and community spirit.

4847



A Taste of Ethiopia - Sharing 
Culture Through Food
On Saturday 21 June, the Ethiopian 
Sisters Kitchen Pop-Up hosted over 
60 guests across two sittings at Mela 
Kulcha. This intimate gathering, 
hosted by Ethiopian women in 
Darwin, offered a sensory journey 
through traditional food, culture and 
storytelling — celebrating resilience 
and cultural pride through hospitality 
and community connection.

Oz Day Forum - Conversat ions for Change
In collaboration with the NT Australia Day Council, Melaleuca co-hosted the 
”Oz Day Forum” featuring an inspiring panel of changemakers”, including 
Australia’s Local Heroes, NT Young Australian of the Year, Nilesh Dilushan 
and NT Australian of the Year nominee Zainab Mohamud. The evening, 
facilitated by Veronica Matipira, provided a platform to explore the diverse 
ways individuals are contributing to a more inclusive and just Australia.
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Grat itude and Support
Refugee Week 2025 would not have been possible 
without the hard work of the Refugee Week Working 
Group, chaired by Erin Plumb and the generous 
support of our sponsors. 

Melaleuca received $7,500 in sponsorship from 
valued partners including SAMAF Pty Ltd, NT Anti-
Discrimination Commissioner, STEPS Group, PKF Merit 
and others. 

Special thanks also go to Paz Tassone of Pazarazzi Pics 
for beautifully capturing the week’s events, and to 
all staff, volunteers, performers and participants who 
brought Refugee Week 2025 to life.

International Women’s Day 
On 27 March 2025, Melaleuca staff joined the International Women’s 
Day Breakfast, where Territory Coroner — and former Melaleuca Board 
member — Libby Armitage shared her inspiring journey and trauma-
informed approach to leadership. Her reflections were a powerful 
reminder of the role empathy and purpose play in shaping change.

Melaleuca also marked IWD with a series of vibrant events,  
including the Festival of Women, the IWD March, an embroidery 
workshop, and an Ethiopian pop-up dinner in the Mela Kulcha 
 courtyard. These gatherings nourished minds, hearts, and bodies, 
fostering connection, empowerment, and cultural celebration.

Newsflash

Nat ional Refugee Week Campaign
Melaleuca Australia proudly supported the Refugee 
Council of Australia’s National Refugee Week campaign 
as a $3,000 Supporter, with staff member Samweli 
Msafiri featured in their social media series.
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NT Human Rights Awards

Melaleuca Australia was once again a proud sponsor of the NT Human Rights 
Awards in 2024 — a celebration of individuals and organisations who exemplify 
courage, compassion and commitment to advancing human rights across the 
Territory. Held on 10 December 2024 “International Human Rights Day”, the event 
embraced the global theme “Our Rights, Our Future, Right Now”, recognising 
human rights as a powerful force for transformation and justice. As a long-
standing member of the organising committee, Melaleuca continues to support 
this important platform that honours grassroots leadership and elevates voices 
working to challenge discrimination, promote dignity and drive lasting social 
change. 

The 2024 ceremony, with keynote speaker Shahleena Musk, Larrakia woman and 
NT Children’s Commissioner, also underscored the urgent need for a Human 
Rights Act and the protection of vulnerable children. 

We extend our warmest congratulations to all individual and organisational 
winners whose work inspires meaningful change and strengthens the 
foundations of a more just and inclusive Northern Territory.

Cel e br a t i ng
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Real Estate

Finding safe and stable housing is always a challenge, but it’s also 
one of the most rewarding parts of our work. In over six months, 
we’ve celebrated many wins, helping families move into homes 
where they feel safe, settled and ready to start building their lives. The 
families we support are so grateful for these opportunities and take 
real pride in looking after their homes and contributing positively to 
their neighbourhoods. One highlight was running a session with real 
estate agents, which helped open up conversations about the unique 
challenges our clients face and strengthened connections between 
families and housing providers. These collaborations, along with ongoing 
support from property owners, housing providers and community 
partners, have made a real difference.

At the same time, it hasn’t been easy. The rental market is competitive, 
costs are rising and families with bigger households or specific needs 
often face extra barriers. To work around this, we’re exploring new 
ways to work together: With real estate agents, community members 
and anyone passionate about making a difference. When given the 
opportunity, families show that they are responsible and respectful 
tenants, who care extremely about their homes. Looking ahead, we want 
to keep building these partnerships and exploring creative, community-
driven housing solutions, so that every family we support can thrive in a 
safe, welcoming home. If you have ideas or would like to be a part of this 
work, we’d love to hear from you. So please come and talk to us.

Ga th er i ng
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Darwin Community Expo – May 2025

In May 2025, the Darwin Community Expo (DCE) came to life as a brand-new initiative 
of the Settlement Services Network. The idea was simple yet powerful: bring together 
service providers in one welcoming space, where community members could easily 
connect, ask questions and discover the supports available to them.

The first expo was a true community effort. A working committee made up of Anglicare 
RAMSS, Catholic Care, Services Australia, community member Hriday Nayyar, the City of 
Palmerston and STEPS Education and Training – Palmerston worked alongside Melaleuca 
Australia to bring the vision to reality.

Held at the Palmerston Recreational Centre, the event brought together more than 30 
stallholders who set up colourful, interactive displays and over 150 community members 
wandered through during the two-hour showcase. 

The feedback was overwhelmingly positive, with both stallholders and community 
members calling for the expo to become a regular fixture. We are proud to share that the 
DCE will now be held twice a year—in May and October—continuing to grow as a hub of 
connection, support and opportunity for our diverse community.

Ga th er i ng
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Each year, we take time to reflect on our 
culture and the way we are nurturing 
belonging within Melaleuca — as an 
organisation that values people first.

Our 2024 Staff Satisfaction enquiry 
showed a team deeply connected to its 
purpose, with 100% of us satisfied or very 
satisfied with our work. We said our work 
was meaningful, that we felt supported 
and respected, and that we were proud to 
be part of Melaleuca’s mission. More than 
92% of us said we would recommend 
Melaleuca as a great place to work — a 
powerful sign that this was a culture 
we were proud to be part of and grow 
together.

Teamwork continued to be one of our 
defining strengths, with most of us rating 
collaboration as good or excellent and 
describing colleagues who “had each 
other’s backs.” Many of us spoke about 
how we worked together to find solutions, 
shared knowledge freely, and went above 
and beyond for clients — a daily reminder 
that at Melaleuca, everyone belonged.

Professional development remained a 
priority, with 80% of us reporting that 
we received adequate training — almost 

double the result from 2020. This growth 
equipped every team member to serve 
clients with skill, compassion, and 
cultural humility, while shaping the next 
generation of leaders for the Northern 
Territory. 

In 2024–25, we were a team of 70 staff 
members across full-time, part-time, and 
casual roles. Reflecting the communities 
we supported, 50 of us identified as 
culturally and linguistically diverse, 
representing more than 29 countries and 
speaking 43 unique languages. One of 
us identified as Aboriginal or Torres Strait 
Islander, reminding us of the privilege and 
responsibility we held in working on these 
lands. 

Our culture of belonging extended 
beyond staff. We invited multicultural 
community members to actively 
participate in welcoming new arrivals 
to the Territory. Bicultural consultants 
worked alongside our teams to prepare 
housing and orientation activities, 
ensuring that families were greeted with 
a welcome that felt familiar and culturally 
recognisable from the moment they 
arrived.

Our CULTURE 
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Volunteers were again an essential part 
of Melaleuca. Throughout the year, we 
welcomed new volunteers who partnered 
with us to create positive change — 
offering their time, skills, and compassion 
to support clients and strengthen 
community connections.

On 23 May, Melaleuca proudly hosted a 
morning tea in recognition of National 
Volunteer Week. This event was an 
opportunity to celebrate and thank our 
dedicated volunteers, whose tireless 
efforts and generosity of spirit strengthen 
our community every day.

Our volunteers 
embody the 
essence of National 
Volunteer Week’s 
theme — they are the 
heart of our organisation, offering their 
time, energy and compassion to make 
a meaningful difference in the lives of 
others. Their contribution is invaluable to 
Melaleuca and a vital part of building a 
more welcoming, connected and caring 
community.

A new addition to this year’s program was the premiere 
of Melaleuca’s Volunteer Contributions Video, featuring 
heartfelt testimonials from dedicated volunteers sharing their 
motivations, experiences and the impact of their roles. This 
project, launched during National Volunteer Week, paid tribute 
to the many individuals who generously support Melaleuca’s 
work behind the scenes.

Newsflash

Fiona is one of our longest-serving active volunteers 
and has supported Melaleuca in a variety of roles, 
ranging from administration to client support.

“I enjoy the people that I work with at Melaleuca. Everyone is 
so friendly and the clients are just lovely. It’s great to be involved 
with the community, especially when you’re retired. Volunteering 
means giving back, which is something that I’ve loved doing 
throughout my life. I get so much satisfaction out of it!”

Volunteers

Newsflash

55

https://www.youtube.com/watch?v=AYLPCrvlskc


The 2024–25 financial year was one 
of both progress and complexity for 
Melaleuca. Building on the reforms of 
the previous year, strong collaboration 
between the finance team, the 
employment program, and multicultural 
services ensured budgets were closely 
monitored and sustainability remained a 
priority.

Melaleuca recorded a surplus for the first 
time in many years — an achievement 
that reflects disciplined financial 
management and commitment across 
the organisation. While the conclusion of 
the Workforce Australia contract in March 
required careful adjustment, the systems 
and planning we had established enabled 
us to absorb the impact, close the project 
responsibly, and maintain a surplus 
position.

Key Highlights
1.	 Leadership Access and Transparency 

– Senior leadership gained improved 
access to real-time financial 
information and dashboards, 
strengthening governance and 
accountability across the organisation.

2.	 Quarterly Dashboards and 
Forecasting – The Executive 
and Board received enhanced 
timely insights into performance 
and forward-looking projections, 
improving oversight and proactive 
decision-making.

3.	 Cashflow Management – A clear 
cashflow management framework 
ensured commitments were met 
on time, fluctuations managed with 
confidence, and future planning 
strengthened.

Financia l 
Repor t
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4.	 Social Enterprise Development – 
Emerging social enterprise projects 
began laying strong foundations for 
independent revenue and long-term 
sustainability beyond government 
funding cycles.

Main Challenges
Bringing the Workforce Australia program 
to a close was a key moment of change 
for Melaleuca. While challenging, this 
transition was handled with care for 
staff and clients, and it reinforced our 
commitment to resilience, sustainability, 
and diversification.

Conclusion and Future 
Direction
Looking ahead, Melaleuca’s financial 
direction will focus on:

•	 Three-Year Budgeting: Developing 
rolling three-year financial plans 
that provide a longer-term view of 
sustainability.

•	 Quarterly Reviews: Continuing to 
refine financial dashboards and 
maintain quarterly reporting to track 
progress and adapt proactively.

•	 Service Expansion: Exploring 
opportunities to broaden our 
service offering, particularly within 
multicultural and settlement services, 
in alignment with community needs.

•	 Social Enterprise Growth: Further 
developing social enterprise projects 
to generate independent revenue 
and balance reliance on government 
contracts.

Our vision remains clear: to be 
sustainable, innovative, and community-
focused — ensuring Melaleuca continues 
to lead in supporting multicultural 
communities where everyone belongs.

Ali Dhiran i
Director Finance and Infrastructure
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The Finance, Audit and Risk (FAR) Committee met eight times 
during 2024–25, providing oversight of Melaleuca’s financial 
management, audit processes, and risk framework. Its role is 
to review financial statements, monitor budgets and cashflow, 
oversee internal controls, and ensure that key risks are identified 
and managed effectively.

The FAR Committee is made up of dedicated Board members, 
Executive representatives, and community volunteers who 
bring expertise and a passion for Melaleuca’s mission. Together, 
they provide independent advice and assurance to the Board, 
strengthening transparency, accountability, and sustainability 
across the organisation.

We sincerely thank all Committee members for their stewardship 
and commitment throughout the year:

Ali Dhirani

Eric Withnall

Erin Plumb

Kwame Selormey

Nilesh Dilushan

 Ross Springolo

Sanja Hill

Zahid Mansur (Observer)

Finance, Audit and Review (FAR) 
Committee
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FinancIal Report & 
Independent AudItor’s Report
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Humanitarian Settlement 
Program (HSP)
DEPARTMENT OF HOME AFFAIRS

Supporting humanitarian entrants 
and other eligible visa holders 
through individualised case 
management as they settle into 
Australian life. Melaleuca supports 
people from their first day of arrival 
for up to 18 months to build the 
skills and knowledge they need 
to become self-reliant and active 
members of the community.

THE SERVICES WE PROVIDED
Program of Assistance 
for Survivors of Torture 
and Trauma (PASTT)
DEPARTMENT OF HEALTH

Supporting adults, children and 
families who have experienced the 
refugee journey and are now settling 
in the Northern Territory. Melaleuca 
provides a range of specialist 
therapeutic supports which aim to 
restore hope and healing.

Refugee Health 
Coordination
NT Primary Health Network  

Melaleuca is the designated 
Refugee Health Coordinator for 
the Northern Territory. This service 
works closely with general practice 
clinics and hospitals to coordinate 
the health journey of newly arrived 
humanitarian entrants. Melaleuca 
provides capacity building with the 
health sector to ensure increased 
access to health services for clients.

Multicultural Access 
Program
NT Primary Health Network  

We work closely with health service 
providers to increase access to their 
service by people in the greater 
Darwin region from multicultural 
backgrounds by identifying and 
addressing systemic barriers.
We also work closely with 
multicultural communities to 
increase their confidence in 
engaging with primary health care to 
improve their health outcomes.

Digital Sisters
GOOD THINGS FOUNDATION

Delivered group and one-to-one 
digital literacy sessions designed 
to increase women’s capacity to 
navigate online platforms with 
confidence and independence.
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Settlement Engagement 
and Transition Service 
(SETS)
DEPARTMENT OF 
SOCIAL SERVICES

Supporting individuals and families 
from culturally and linguistically 
diverse backgrounds within their 
early years of settlement. Melaleuca 
learns from the family of their 
identified settlement needs and 
provides support to promote social 
participation, economic well-being, 
independence, and personal well-
being.

Youth Reconnect 
TREASURY DEPARTMENT

Supporting young people aged 12 
to 21 years who are homeless or are 
at risk of homelessness. This service 
works with young people to achieve 
their goals, while simultaneously 
working with their families to 
strengthen communication, family 
relationships and work towards a 
positive reconciliation where possible. 
Melaleuca also runs regular ‘youth-
hub’ style activities to promote social 
participation, learning of new skills 
and confidence building.

Family Support Services –  
It Takes a Village (ITAV) 
DEPARTMENT OF 
CHILDREN AND FAMILIES

Supporting families from 
culturally and linguistically diverse 
backgrounds through an Intensive 
Family Support Service using a 
strengths-based, client-centred 
approach to build on wisdom within 
the family to strengthen families and 
enhance safety of children.

Workforce Australia 
AMES AUSTRALIA – DEPARTMENT 
OF EMPLOYMENT AND 
WORKPLACE RELATIONS 

Providing personalised support 
to job seekers from all cultural 
backgrounds as a generalist service 
to gain the knowledge and skills 
required to identify and maintain 
suitable employment. We also 
supported workplaces with tailored 
recruitment and workforce planning.

Multicultural Youth NT 
(MYNT) 
DEPARTMENT OF TERRITORY 
FAMILIES, HOUSING AND 
COMMUNITIES – OFFICE OF 
MULTICULTURAL AFFAIRS 

Supporting the formation of a 
youth led service that empowers 
young people from culturally and 
linguistically diverse backgrounds 
to foster youth leadership, with a 
platform to voice their views and 
equip them with a range of skills to 
make their ideas come alive.

Diverse Youth  
NORTHERN TERRITORY 
GOVERNMENT 

Run weekly after school activities 
and school holiday programs to 
facilitate safe spaces for young adults 
to connect, build relationships and 
learn new skills.
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Closing Words
This year closed a three-year cycle of Melaleuca’s intentional service to the broader 

community as a Workforce Australia Provider in collaboration with AMES Australia — 
a direction approved by our Board and embraced by our staff. During this period, we 

had the privilege of walking alongside First Nations people, the Traditional Custodians 
of the lands on which we live and work.

It has been an honour to serve you. We have listened, learned, and been changed by 
your strength and resilience. As we now refocus our attention on our core settlement 

and multicultural services, we hold this experience with deep gratitude.

We have seen you, we continue to see you, and we remain committed to building a 
future in the Northern Territory where respect, justice, and belonging are shared by all.

As we created avenues for our clients’ growth, we 
saw remarkable signs of progress — not just in 
outcomes, but in the smiles on their faces. Each 
success became a reason to celebrate and a driver of 
our own growth and team spirit.

Along the way, we shared staff well-being days, 
lunches, games, quizzes, training workshops, 
reflective practice sessions, sleepy or lively meetings, 
moments of frustration, laughter, missing documents, 
difficult-to-interpret guidelines, the sound of many 
languages, chocolate, frappés, good music, and 
plenty of silly jokes.

Looking back, our journey with Workforce Australia 
was more than a contract — it was a shared 
experience that shaped us as colleagues, as a team, 
and as a community. I extend heartfelt thanks to our 
clients, stakeholders, and everyone at Melaleuca and 
AMES, including those who were with us for a shorter 
time. May the future hold success, joy, and continued 
growth for all.

Yalvind Nuck ech eddy 
Employment Mentor – Workforce Australia (2022–2025)

with from Melaleuca
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Never underestimate the ability of a 
small group of committed individuals 
to change the world, in fact, it is the 

only thing that ever has.
Margaret Mead

24 McLachlan Street
Darwin NT 0800

https://www.facebook.com/melaleucaaustraliaorg#
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