Our resume of selected key
achievements since 2000

1999 - 2000  Conducted the Sticks and Stones community development program
2001 = 2003  Developed and implemented the Strong People Strong Stories community arts project
Became the central settlement service provider for newly arrived refugees in
2002 .
the Northern Territory
2003 Awarded the National Bank Volunteer Award
5003 — 2005 Secured funding from DFaHCSIA to implement the Families in Cultural Transition (FICT)
program
Melaleuca formalised World Refugee Day Celebrations as an annual Flagstaff
2004 . . b
Celebration with communities in the NT
2005 Established a Refugee Support Network to ensure seamless support to clients at an
interagency level
2007 = 2008  Introduced the NAYSS program to Melaleuca’s young clients
Secured NT Government funding for the Families in Cultural Transition (FICT) program
for three years and introduced a new module to the program, Welcome to Country, an
2008 -2009 ... . N . .
initiative for families of refugee background to get to know and experience Indigenous
culture
2009 - 2010  Introduced a family program and Tips and Ideas for Parenting Skills
Partnered with Nightcliff Primary and won a National Australia Bank School First grant to
2010
support refugee students at the school
2012 Implemented an Alternatives to Violence program
Produced the booklet Healthy Living for New Arrivals: Volunteer Guide together with City
2012 - 2013 .
of Darwin and Red Cross.
2013 Moved to central location in Darwin City, close to other service providers




2014

Awarded Recognition of Community Support Award

Became an inaugural member of the NT Human Rights Awards organizing Committee
led by the Northern Territory Antidiscrimination Commissioner

2015

Delivered Trauma Informed Training to over 200 NT police officers

2015-2016

Awarded the National Bank Volunteer Award

2016

Celebrated 20* anniversary

Delivered the Hepatitis B — community education Project in partnership with NTAHC
aimed raising awareness and education for Migrants and refugees

Established a TSV-holder Services Network, to develop best practice and referral
pathways for this emerging client group

Secured the Refugee Health Nurse Coordination Contract for the Northern Territory

Secured funding for Hepatitis B Community Project

2017

Secured the Humanitarian Settlement Program Contract as one of 5 Providers nationally

Commenced Healthy Start for clients delivered by volunteer doctors in partnership with
Menzies school of health

2018

Commenced “Inside Out” Project as an initiative in partnership with Wise Employment
and Chamber of Commerce & Industry to support employment of Migrants and
Refugees in the NT- Sponsored by the NT Antidiscrimination Commissioner

2012 - 2013

Collaborated with Office of Multicultural Affairs, NT legal Aid Commission, Anglicare NT,
Steps Group, MCNT, Department of Home Affairs and NT police to initiate a “Side by
Side” as a project with communities aimed at generating respectful relationships and
reducing domestic and Family Violence
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